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Organisational overview
Nest is a great government delivery success story. Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment programme, with a public service obligation (PSO) to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. 
From a standing start, we have delivered a high-quality, low-cost pension scheme, open to all, which has not only delivered on its mission, but helped to drive up standards and best practice across the industry. Now with over 6 million members, Nest is playing a critical role in helping people save for their retirement many of them low to moderate earners who may be saving for the first time and moving jobs frequently. 
Nest now occupies a place in the market as a major Master Trust, a sector that has grown following the introduction of automatic enrolment and that we believe has great potential for delivering pensions to mass market consumers for many years to come, leveraging scale to offer low cost, modernised services in the context of strong Trustee governance. 
To best serve our diverse customer base, it’s important that Nest has an equally diverse workforce and 
promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future.
Departmental overview
The communications team sits within the Brand Team which is located in our Nest Experience (NX) directorate. The Nest Experience directorate is responsible for developing and evolving the propositions for our customers, for the service and experience that they enjoy and working with our delivery partners to ensure their data and assets are kept safe. 
This includes:  
· Definition of our customer strategies  
· Developing, maintaining and evolving our customer value propositions  
· The brand and marketing of Nest to our customers  
· The design of the service experience our customers enjoy across all channels  
· Working with our partner to deliver a service that delights our customers and keeps their data and assets safe 
The communications function helps to promote Nest’s brand, proposition and policy objectives to the customers through various channels.

Role overview
The Investment Communications Manager reports to the Head of External Communications. This is a growing team which has responsibility for managing and promoting the scheme’s reputation through various channels like email, reports, social media. 

This role is key to maintaining and protecting Nest reputation with particular focus on investment. The Investment Communications Manager will be responsible for delivering clear, accurate, and high-quality content related to Nest’s investment activities. This role ensures the timely publication of updates on investment performance and strategic developments, supporting transparency and stakeholder engagement. Additionally, this role will be essential to ensure that Nest Invest and Nest Corporation are adhering to FCA member consumer duty regulations by ensuring what is published is accurate and clear. 
The communications function is responsible for:
· Protecting and establishing the reputation of Nest as a best-in-class manager of pension scheme assets, a centre of investment expertise and a leader on responsible investment
· Helping to raise awareness to savers whilst also supporting our product and marketing department with compelling content about the investment strategy 
· Working with the product and business development teams to develop Nest’s member, employer and connector strategies 
· Ensuring the accuracy and high standard of all content related to Nest’s investment activities
· Publishing regular updates on Nest’s investment performance and developments to the investment strategy 
· Ensuring all Nest staff have an appropriate level of understanding about the investment strategy 


Scope and deliverables
	
	

	Accountability
	Key accountabilities include:
· Shared responsibility for the accurate articulation of Nest’s investment proposition to build and protect Nest’s reputation. This includes managing relationships with teams such across the organisation to ensure the investment strategy is accurately represented across all platforms and touchpoints.
· Responsible for the production, accuracy and delivery of investment content and performance data to internal and external audiences, including surveys, regulated reporting, market commentary and strategic updates.
· Responsible for raising internal awareness and strengthening understanding of Nest’s investment strategy, delivering staff‑wide training programmes, teach‑ins, activities and internal investment updates to ensure all colleagues have an appropriate level of investment knowledge.
· Accountable for managing core investment publications, including the quarterly investment report, factsheets, slide decks and associated collateral, ensuring all materials are produced to a high standard, updated accurately and delivered on time.
· Supporting the creation and delivery of communications programmes and investment collateral for business units such as B2B, marketing and the customer contact centre to inform customers, drive engagement and support business outcomes.
· Responding to investment queries from across the business, including member queries via third‑party providers, internal teams, B2B ensuring all responses are accurate, timely and reflect Nest’s investment strategy appropriately.
· Managing cross‑directorate content planning and delivery, including ownership of investment webpages, intranet content, internal articles, digital updates and investment video content to ensure consistency, quality and alignment with organisational objectives.
· Overseeing the end‑to‑end management of investment award submissions, including horizon scanning, application development, budget oversight, agency liaison and event participation to enhance Nest’s visibility and reputation.
· Acting as a key liaison between the Investment team and its sub teams to coordinate communications, and accurate information sharing across the organisation and externally. In particular, the Responsible Investment team and B2B to support conflicts of interest procedures

	Deliverables
	In carrying out the above objectives, the role holder will deliver:

Content, reporting & data
· Lead and manage the quarterly investment report, ensuring accurate data updates and timely production.
· Manage the accuracy and quality of all internal and external investment content, including factsheets, performance data and our online transparency portal which is available on our website. This also includes maintain and manage investment data requests across the business, ensuring accuracy and consistent tracking.
· Responsible for drafting and updating investment content including articles, web copy, presentations, newsletters and reporting materials.
· Manage the production and maintenance all investment slide decks in line with strategy and performance changes.
· Project manage the delivery of the Responsible Investment Report, working with the RI team and external agencies.
· Owning the regular update of investment glossary of references for committee use.
· Own and maintain the investment webpages and intranet pages, ensuring all content is accurate, current and aligned to business objectives.
· Manage the responses to member investment queries and complaints (via third-party providers) by producing clear, accurate and well-crafted responses.
Internal stakeholder awareness
· Help co-develop internal communication initiatives to strengthen staff understanding of Nest’s investment objectives and progress.
· Manage quarterly all-staff investment updates and coordinate internal investment events including RI month and teach-ins.
· Reactively manage request to provide clear, timely updates to cross-business stakeholders including B2B, customer teams and senior leadership.
External communications, awards & campaigns
· Manage all investment award processes including horizon scanning, entry submissions, budget oversight and event participation.
· Support the delivery of consumer and business-facing campaigns, working with the wider communications, marketing and product teams.
General contribution
· Help deliver communication strategies across multiple audiences and channels to support Nest’s business strategy and protect reputational risk.
· Support the broader communications and investment proposition functions as required.



	Relationships and autonomy
	· Line management by Head of Communications with close working relationships across the Investment Directorate and with other communications teams, marketing, product, and business development 
· Autonomy over areas of accountability with ability to liaise with other individuals across Nest as appropriate, keeping line manager informed and updated
· Interaction with various external stakeholders 


Role requirements
Experience and technical skills
The employee will be able to demonstrate the following experience and technical skills:
· Knowledge, understanding and experience of the pensions or investment or financial industry is essential
· Experience in presenting challenging and complex information in a user-friendly way to a variety of audiences
· Attention to detail and being able to spot inconsistencies in data 
· Excellent writing/communication skills
· Capable of juggling multiple projects and delivering to tight deadlines, independently organising and prioritising work
· Proven track record of delivering projects and content that engage audiences in effective and interesting ways
· Excellent communication skills/stakeholder management with an ability to work with colleagues across Nest and engage them to deliver content to time 
· Proactive and confident in driving work forward independently, escalating only when needed
· Good understanding of communication strategies or understanding of a multi-channel approach to communicating
· Good planning and project management skills, with a focus on milestones, deadlines, and delivery
· Very well organised, with excellent attention to detail
Personal attributes required 
The role will require someone with the following personal attributes:
We are looking for an employee with the following attributes:
· A passion for getting numbers right and creating digestible written communications content
· An ability to own tasks and see them through to completion
· Ability to deliver to tight deadlines whilst retaining a focus on accuracy and quality
· A commitment to the principles of transparency and openness
· Collaborative, but with the ability to work under own initiative and with the utmost integrity
· A person who is proactive and is motivated 
· A positive, ‘can do’ attitude
This role deals with people at all levels both internally and externally. The ideal candidate will be personable, confident, articulate and persuasive at all levels
Regulatory requirements
The role holder should be aware and adhere to the FCA Individual Conduct Rules 
Differentiators
· This is a key role in a small ambitious team, which means an enthusiastic self-starter can take on more responsibility and shape the role to a large degree. It also has visibility and requires working with a variety of teams and individuals across the organisation, so someone who is willing to work collaboratively and towards a common goal will thrive. 
· The role holder should be a person who is willing be proactive and have the ability to think outside the box when it comes to delivering their responsibility. 
· The role holder should be someone who is a natural communicator with the ability to present complex investment data and content in a way that enables the audience to understand, engage and be motivated to take action as a result. We need someone who understands the Nest proposition and brand and presents accurate data and communications to impress and motivate colleagues, particularly in the ERIX team, as well external stakeholders.

Grade Descriptor - 2T
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