

	Regulatory Risk Manager  FCA/HMRC



	Regulatory Risk Manager  FCA/HMRC

	Risk Directorate



Organisational overview
Nest is a great government delivery success story. Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment pension programme, with a public service obligation to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. 
Our award-winning pension fund is tailored to members’ requirements by combining extensive research and an expert understanding of their needs. First-class investment practice and governance are the backbone of our organisation. We invest responsibly and sustainably and are always transparent about the choices we make. It is both a privilege and a responsibility to help each of our members achieve the retirement they want. 
It’s important that Nest has an equally diverse workforce and promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future.
Departmental overview
The Nest Risk directorate is responsible for: 
· Delivering the tools, frameworks and training for effective and efficient risk management within the first line.
· Providing constructive challenge and independent oversight of first line risk management activities.
· Giving advice and support on technical and regulatory subjects to Nest Corporation.
· Managing the risks to Nest Corporation relating to our regulatory relationships.
· Liaison with and oversight of the Nest Invest Risk and Compliance functions
The Regulatory Risk team provides analysis and advice on the implementation and impact of legislation, regulation, guidance and best practice across Master Trust Supervision; occupational pensions; pensions tax; and, financial services regulatory briefs, for the Corporation and actively manages relationships with TPR and HMRC.
Role overview
The Regulatory Risk Manager FCA/HMRC is a senior role responsible for: providing advisory services to first line functions of the corporation in respect of the application of financial services regulation and the pensions tax regime; and, owning and managing effective and productive internal and external relationships in those regulatory spaces. The role calls for someone comfortable in a senior advisory role and able to form effective, and diplomatic, working relationships at all levels. The role reports to the Head of Regulatory Risk. 

Scope and deliverables
	Key areas
	Role deliverables

	Accountability
	· Own the delivery of activity related to FCA regulation and HMRC’s regime for tax authorised pension schemes, in accordance with defined regulatory appetite;
· Providing insight, and pragmatic risk based advice to the business on interpretation of legislation, regulation, guidance and best practice;
· Directly influence senior stakeholders to enable the delivery of change required or suggested by legislation, regulation, guidance or good practice, where appropriate, to operational activities and functions.
· Work with first line functions to effectively assess regulatory impacts of operational and product design decisions, enabling the mitigation of risk and achievement of objectives in the regulatory space;
· Work with second and third line functions to enable the efficient and comprehensive delivery of assurance over regulation and regulatory risk areas; 
· Support the resolution of regulatory issues with stakeholders across the business;
· Reporting in line with regulatory requirements, in a way that is conducive to building constructive and effective relationships, where appropriate, at regulatory authorities.

	Deliverables
	· Any engagement or advice required to manage our regulatory relationship and duties in line with our documented risk appetite statements;
· Maintenance of records of NEST interactions with regulators; 
· Producing appropriate briefing documents for internal stakeholders on regulatory interactions and other regulatory pronouncements, together with analysis of the potential impacts of those items on the Corporation and other regulated entities in the group;
· Accurate, consistent, pragmatic and timely technical advice to support first line functions;
· Provide metrics and analysis to enable monitoring of regulatory compliance of the business to support the development and review of the Compliance Opinion;
· Contribute data, insight and analysis to support effective reporting to governance functions;
· Identification of any training needs suggested by regulatory/legislative change activity, or gaps within corporation activity to ensure NEST Corporation is aware of regulatory or legislative provisions and assurance requirements; and,
· Development and delivery of training materials;
· Other items as reasonably requested by management.

	Relationships and autonomy
	· Working with other members of the Regulatory Risk team, this role allows for considerable autonomy in developing and delivering engagement with one or more regulatory bodies, and engagement across the corporation to drive compliant delivery of services and activities; 
· The role requires regular interaction with first line functions and second line risk and compliance functions;
· Interacting with, and influencing, all grades through to Board to deliver outstanding results supporting our 2030 strategy; 
· Liaising with Executive Team members, members of senior managment and owners of policies, processes or activities on which regulatory compliance is reliant, to ensure the development of a strong internal controls framework;
· Developing a strong working relationship with one or more regulatory bodies to ensure NEST Corporation’s pension compliance statements are a reflection of both operational reality and adherence to regulatory provisions.


Role requirements
Experience and technical skills
The role holder will be able to demonstrate:
· Prioritising, directing and completing projects in a timely manner;
· Using initiative and working independently; 
· A key team player;
· Technical expertise in relation to the FCA regulatory regime and the tax regime as it applies to the operation of pension schemes; 
· Delivery of that technical expertise to direct the evolution of change programmes and resolution of operational issues;
· Significant experience of pensions operation generally;
· Excellent verbal, interpersonal and written communication skills.
Personal attributes required 
The role holder will have demonstrable: 
· A strong sense of accountability, of knowing what they are responsible for and proactively delivering it;
· Ability to work to strict deadlines;
· A self-starter, able to use their initiative and work independently;
· Credibility and good judgment;
· The ability to build strong interpersonal relationships with senior colleagues and regulatory authorities;
· The ability to influence, both internally and with regulatory contacts;
· The intellectual ability to understand and thoroughly analyse an issue or regulatory development; 
· Well-developed stakeholder management skills.

Education, qualification and professional membership requirements
· Relevant professional qualifications, or progress towards them, would be desirable. 
· A commitment to continued professional development is essential.
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