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Directorate overview
	Give an overview of what your department’s function is within Nest Corporation, team size, department deliverables/objectives. Include how this role fits in to the team and who they will report into. 
Note: Language used should be inclusive and unbiased avoiding expressions that express or imply ideas that are sexist, racist, or otherwise biased or prejudiced towards certain groups. Maintain gender balance by avoiding superlatives, gender-charged words and gender specific terms. Use the pronouns ‘you’ or ‘they’ rather than ‘he’ or ‘she’. Avoid using complicated jargon or acronyms. See LinkedIn’s inclusive job descriptions for tips.

	

	Nest Invest Ltd. is an Occupational Pension Scheme (OPS) firm which is a wholly owned subsidiary of Nest Corporation, regulated by the Financial Conduct Authority. 
Nest Corporation is the Trustee of the National Employment Savings Trust (Nest), a workplace pension scheme established by an Act of Parliament (the Pensions Act 2008) to help support the introduction of auto enrolment. The Nest Scheme is authorised as a master trust by the Pensions Regulator (TPR). Nest Corporation is a public corporation which operates at arm’s length from the government (known as an arm’s-length body). Nest Corporation is accountable to Parliament through the Department for Work and Pensions (DWP), a central government department.
Nest Invest provides investment advice and investment management services to Nest Corporation. Nest Invest has no clients apart from Nest Corporation. 
Nest Invest completes investment functions including the following:
· Research and ongoing monitoring of member demographics and behaviour to inform investment objectives and member lifecycle journey
· Asset allocation and portfolio risk management
· Manager selection, monitoring and benchmark development
· Responsible investment and active ownership
· Investment communications
· Fund administration and operations
· Investment technology and financial modelling
· Investment and retirement income proposition development 
Nest Invest was established in 2019 and authorised as an Occupational Pension Scheme (OPS) firm by the Financial Conduct Authority (FCA) in January 2020 and has been granted permission to perform a range of regulated investment activities.
The Nest Invest Technology and Data team supports the systems, data flows and third-party services that enable effective delivery across the Investment function. The team works closely with business stakeholders to maintain stable, well-governed platforms, improve operational processes and ensure technology and data services continue to meet business needs. This role sits within that team and focuses on the day-to-day management, coordination and continuous improvement of the data platform supporting investment-related activity. You would work with internal stakeholders, technology colleagues and the managed service supporting the platform to ensure it remains reliable, well controlled and able to evolve in line with business priorities, reporting to the Director of Tech & Data.


The role
	Give a brief description of the role.

	

	As Data Management Lead, you will lead the day-to-day operation, implementation and ongoing development of a data platform and service that supports a wide range of business needs across Nest Invest, including investment activity, operations, ESG, compliance, and data required for modelling and analysis.
You will play a central role in shaping and overseeing this data capability as a data-as-a-service offering, ensuring that data is delivered in a reliable, controlled and business-aligned way to support allocation decisions, reporting, oversight and self-service across the organisation.
Acting as a key link between business users, internal technology teams and the external service provider responsible for the managed service, you will help ensure that platform delivery, support, maintenance and change activity are clearly understood, effectively prioritised and progressed in line with business objectives. The role requires strong coordination across stakeholders to manage demand, support service performance, and maintain a clear focus on priorities, data governance, access, control and usability.
You will support the governance, planning and continuous improvement of the platform and its associated service model across the data lifecycle including business intelligence (BI) views. This includes maintaining a clear and prioritised pipeline of work, coordinating structured and iterative delivery with the service provider, and ensuring that enhancements, issue resolution and new data requirements are managed effectively. You will also help drive the continued evolution of the platform, including expanded data coverage, improved integrations, reporting capabilities, and future use cases such as AI-enabled solutions where appropriate.
The role is suited to someone who can combine business engagement, service provider oversight and delivery leadership to ensure that the platform remains dependable, scalable and responsive to changing organisational needs.


Scope and deliverables 
Accountability
	You may not need to have something entered against each of the following questions but you should consider each of them ensuring the language used is inclusive and unbiased (please speak to the recruitment team for further guidance on inclusive language). 
How many people will this role manage directly/indirectly?
Which budgets will this role own?
What delegated expenditure limits will this role have?
Which contracts or services will this role manage/be required to procure?
Which processes will this role own/author/significantly contribute to?
What policies will this role own/author/significantly contribute to?
Which line of business systems will this person administer?

	

	The successful candidate will be accountable for the day-to-day management, coordination and ongoing development of the data platform and service, supporting a broad range of business needs across Nest Invest, including investment activity, operations, ESG, compliance, and data required for modelling and analysis. This includes supporting implementation activity, maintaining oversight of priorities, issues, risks, dependencies and delivery progress, and ensuring that work is progressed in line with agreed business outcomes.
The role will be responsible for coordinating across business users, technology colleagues and the external service provider supporting the managed service, helping to ensure that platform delivery, support, maintenance, change and enhancement activity are delivered in a structured, controlled and business-aligned way.
The role is also accountable for supporting effective governance, planning and stakeholder engagement across the platform and its service model, including management of blockers, coordination of implementation and release activity, and the ongoing development of the platform in line with business needs and future capability requirements. This includes helping to shape the platform as a data-as-a-service offering, ensuring appropriate focus on data governance, access, control, usability, AI, BI and self-service capabilities.


Deliverables
	Keep bullet points in this section relatively generic and long-term to the role i.e. they won’t be outdated by a yearly change in objectives. Points here may include:
What types of product/process/policy improvement and change tasks you would like the candidate to deliver?
Are there any technical deliverables relevant to this role e.g. production of monthly accounts or production of monthly volumes model?
What operational/transactional tasks that will be conducted by this role e.g. regular reports/MI this post will be required to produce and/or 
sign off.
Will this role need to manage specific projects? If so, what will be the nature of them?

	

	· Maintain a clear and prioritised backlog of requirements, issues, enhancements and change activity across the data platform and wider data toolset, including BI, data governance and other tools supporting the data function.
· Lead the day-to-day relationship with the external service provider, ensuring delivery, support, service performance and change activity are effectively managed and aligned to business needs.
· Coordinate the delivery of platform and service enhancements, ensuring priorities, risks, dependencies, decisions and progress are clearly tracked and communicated.
· Support the ongoing development of the internal data function, including the expansion of people, processes, controls, governance and service capabilities.
· Build and manage capability within the data management function over time, including line management responsibilities as the team grows and evolves.
· Ensure appropriate documentation, reporting, stakeholder engagement and governance are maintained to support effective oversight and decision-making.
· Support the delivery of change initiatives affecting the Nest Invest data function, ensuring impacts are understood and coordinated effectively.
· Oversee the management and use of market data, including vendor relationships, data implications, and the methods by which data is sourced and consumed into the platform.


Relationships and autonomy
	What levels of seniority would this role regularly interact with/influence? e.g. Heads of, Directors, Executive Board, Trustees?
List the teams/immediate colleagues you expect this person to interact with to be successful in this role.
Are there any key external stakeholders that this role will need to work with?

	

	The role will report directly to the Director of Tech & Data and will work closely with colleagues across Investment, Technology, Operations, Risk, Compliance, Finance and Change, as well as with vendor stakeholders in the provided managed service supporting the data platform. You will act as a key point of coordination between business users, internal technology teams and external delivery partners, helping to ensure priorities are understood, delivery is progressed effectively and issues are escalated where appropriate. 
The role will be expected to operate with a high degree of autonomy in managing day-to-day platform priorities, governance and stakeholder engagement, while working within agreed strategic direction and governance frameworks. In the future state, the role is expected to have line management responsibility for an two Engineer/Analyst level employees. 


Role requirements
Experience and technical skills
	The employee will be able to demonstrate the following experience and technical skills:
Detail the experience needed to perform this role effectively. You should avoid stating times on the amount of experience, for example ‘five years’ experience’, and focus on what the right candidate would have been involved with or achieved in that time.

	

	· Experience in a data, technology or tech delivery role within an investment management business or wider regulated financial services environment, pension fund or Asset Owner experience is beneficial but not required
· A strong understanding of how data platforms, data flows and third-party services support investment and operational processes.
· Experience of coordinating work and managing backlogs across business users, technology teams and external partners.
· Experience of supporting structured delivery activity, including requirements gathering, prioritisation, testing, release planning and stakeholder communication.
· A good understanding of investment data across areas such as operations, reporting, risk and performance.
· Experience of data quality management, issue resolution and cross-functional delivery.
· Familiarity with structured and iterative delivery practices, including backlog management, delivery tracking and the removal of blockers.
· Experience of using Agile tools such as Jira, Azure DevOps, Confluence or similar.
· Experience of working with Snowflake or similar data platforms would be advantageous, together with an understanding of how such platforms operate, evolve over time and support wider organisational capability.
· Experience working with third party service providers, managing engagement, prioritisation and change requests
· Strong judgement, organisational and communication skills.



Personal attributes
	The role will require someone with the following personal attributes:
Please detail the key attributes/competencies that will lead to successful performance in this role. These are not normally measurable on a CV, so are assessed at interview stage. This is an opportunity to set out what good looks like and might be a set of short bullets, for example, engaging communicator, adaptable to change, ability to prioritise. 
Education, qualification and professional membership requirements
List all mandatory professional qualifications (and indicate they are mandatory).
List professional memberships and/or affiliations and indicate if they are beneficial or essential.
Please detail other qualifications that would be essential or desirable to performing this role successfully and indicate if experience would be a valid substitute (e.g. degree-level education or equivalent experience).

	

	· You will be a collaborative and credible communicator who can build effective working relationships across business, technology and vendor teams.
· You should be organised, pragmatic and comfortable balancing day-to-day priorities with longer-term improvement work.
· Strong judgement, attention to detail and a structured approach to problem-solving will be important.
· You should be confident working across technical and non-technical teams, and comfortable challenging constructively where needed.
· You should be able to manage competing demands in a calm and practical way.
· Degree-level education or equivalent relevant experience would be beneficial.
· Professional qualifications or training in data management, Agile delivery, service management, business analysis or change delivery would be helpful, but are not essential where there is strong practical experience.


Differentiators
	Est InvestsThis section allows you to bring out some of the features of the role that might not be covered above and is particularly important when the job description is used in the recruitment process. It might just be a few short paragraphs, but these should allow a candidate to get a better flavour of the role at Nest and decide whether it matches their expectations.

	

	This role offers the opportunity to shape how the data platform is developed, governed and improved within a complex investment environment. It would suit someone who enjoys working at the intersection of data, technology and business delivery, and who wants to influence both the day-to-day effectiveness of the platform and its longer-term direction.
The role also provides the opportunity to help build and enable the data capability of a c.£50bn AUM asset owner, supporting how data is managed, used and developed across investment, operations, reporting, risk and performance. It is well suited to someone who wants to play a central role in establishing a platform that will become increasingly important to the organisation’s future data and technology capability.


Working pattern
	This section allows you discuss about flexibility allowed for the role.

	

	Nest Invest operates a hybrid working policy. Our mandatory day is Monday and one other office day is required.


Grade Descriptor
	Insert high level grade descriptor.

	

	This is a senior management role requiring sound judgement, strong stakeholder management and the ability to deliver through a mix of direct ownership and influence. The postholder is expected to lead the day-to-day operation and ongoing development of the data platform, manage priorities across business, technology and service partners, and provide leadership to a small team supporting the platform. The role requires the ability to balance operational control, people management and continuous improvement, while ensuring the platform continues to meet evolving business needs.





	
	2 of 8




	Nest
	4 of 7



image1.emf

image2.emf

