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Departmental/Directorate overview
	Give an overview of what your department’s function is within Nest Corporation, team size, department deliverables/objectives. Include how this role fits in to the team and who they will report into. 
Note: Language used should be inclusive and unbiased avoiding expressions that express or imply ideas that are sexist, racist, or otherwise biased or prejudiced towards certain groups. Maintain gender balance by avoiding superlatives, gender-charged words and gender specific terms. Use the pronouns ‘you’ or ‘they’ rather than ‘he’ or ‘she’. Avoid using complicated jargon or acronyms. See LinkedIn’s inclusive job descriptions for tips.

	

	Nest is the workplace pension scheme set up by the UK government to ensure every employer has access to a high-quality pension for their workforce. The Nest Experience directorate is responsible for developing and evolving propositions for our customers, designing the service experience they enjoy, and working with delivery partners to keep their data and assets safe.
The Member Propositions team defines customer strategies, develops and maintains member value propositions, and ensures these align with Nest’s purpose of delivering financial peace of mind for all


The role
	Give a brief description of the role.

	


The Propositions Planning & Performance Manager plays a critical role in supporting the Member Propositions Director and Member Propositions team to deliver on their customer and commercial obligations. The team is at the forefront of delivering Nest’s customer strategy and this role ensures smooth delivery by managing governance processes, driving continuous process improvement, performance monitoring and measurement and enabling effective stakeholder engagement. Working closely with Proposition Managers, the postholder will help maintain high standards of performance, compliance, efficiency, and collaboration across the team and the stakeholders teams they collaborate with.

Scope and deliverables 
Accountability
	You may not need to have something entered against each of the following questions but you should consider each of them ensuring the language used is inclusive and unbiased (please speak to the recruitment team for further guidance on inclusive language). 
How many people will this role manage directly/indirectly?
Which budgets will this role own?
What delegated expenditure limits will this role have?
Which contracts or services will this role manage/be required to procure?
Which processes will this role own/author/significantly contribute to?
What policies will this role own/author/significantly contribute to?
Which line of business systems will this person administer?

	

	The role reports to the Member Propositions Director and is a of the Member Propositions Leadership team. It provides the central point of co-ordination across the team, and outward to the critical stakeholder teams and processes required for successful proposition delivery, management and performance. As the team strives for high performance, this role is a critical facilitator to achieving that.


Deliverables
	Keep bullet points in this section relatively generic and long-term to the role i.e. they won’t be outdated by a yearly change in objectives. Points here may include:
What types of product/process/policy improvement and change tasks you would like the candidate to deliver?
Are there any technical deliverables relevant to this role e.g. production of monthly accounts or production of monthly volumes model?
What operational/transactional tasks that will be conducted by this role e.g. regular reports/MI this post will be required to produce and/or 
sign off.
Will this role need to manage specific projects? If so, what will be the nature of them?

	

	Takes responsibility for end-to-end smooth running of proposition planning, processes and performance monitoring and measurement including:
Owns the creation and updating of the overall Member Propositions roadmap and funnel, ensuring this is up to date and ready to be shared with stakeholders at all times.
Ensuring all governance processes are understood within the Member Propositions team, and adhered to, throughout the proposition development, delivery and management lifecycle, including Member Propositions team completing right first time, on time submissions.
Liaises with crucial governance stakeholders such as Co-Sec, CFO, CTOO and NX Business Management to ensure all dates, changes and actions are understood and Member Propositions is a reliable stakeholder.
Leads on all internal reporting requirements that involve Member Proposition projects or the KPIs Member Propositions is responsible for, ensuring the accurate tracking of leading and lagging and continual performance to plan monitoring, measuring and forecasting. 
Co-ordinates the bringing together of insights across the team and stakeholders to ensure a holistic understanding of changes to metrics (market, operational, proactive activity etc.) is understood, created and used.
Acts as the central point of contact for stakeholder teams to gain latest status information on Member Propositions initiatives. Including leading on the preparation of, running and follow-up for Member Proposition-led stakeholder forums, ensuring stakeholders are able to remain apprised on Member Proposition developments at any time. 
Provides the central co-ordination point within Member Propositions for the annual planning cycle, ensuring team requirements to achieve strategy, forecasting and budget deadlines are understood and met. Once the plan is agreed, becomes responsible for tracking projects, budgets etc. across the team to deliver the plan on time, in full, to budget.
Seeks constant opportunity to optimise the propositions development process, including best practice lean documentation, tackling areas of ambiguity that maybe causing lost productivity and adapting Member propositions processes when they are impacted by wider business changes
Manages the recuring processes such as budget, project and risk management


Relationships and autonomy
	What levels of seniority would this role regularly interact with/influence? e.g. Heads of, Directors, Executive Board, Trustees?
List the teams/immediate colleagues you expect this person to interact with to be successful in this role.
Are there any key external stakeholders that this role will need to work with?

	

	The role reports to the Director of Propositions and is a member of the Member Propositions Leadership team
It will often be the single point of contact for the overall Member Propositions roadmap and associated reporting, budgets and governance so will often be liaising across a wide range of stakeholders, likely up to ExCo level.

The role will work closely with a broad range of stakeholders teams including Brand, Product, B2B, Data & Insights, Finance, Risk, Legal, Commercial, Service, Delivery, Investment, Strategy


Role requirements
Experience and technical skills
	The employee will be able to demonstrate the following experience and technical skills:
Detail the experience needed to perform this role effectively. You should avoid stating times on the amount of experience, for example ‘five years’ experience’, and focus on what the right candidate would have been involved with or achieved in that time.

	

	Likely to have been in Product or Propositions Planning and Performance role previously, or similar (Product / Propositions Operations)
Strong project management and co-ordination skills
Experience of collating and reporting on proposition development roadmaps and KPIs
Budgeting, risk management and reporting skills
Proposition design, delivery and management process engineering and continuous improvement, particularly in developing lean / agile processes, documentation etc. Works with the team and stakeholder to tackle areas of process ambiguity 
Confident at being a central point of communication which a large number of stakeholder teams across the organisation and of ensuring busy propositions teams are able to plan appropriately to achieve key milestones and in particular, key governance requirements.
Will likely be used to being the ‘right hand person’ to a Product or Propositions Director and their direct reports
Likely highly experienced at setting up and running workshops for process engineering, planning etc. and for stakeholder co-ordination sessions


Personal attributes
	The role will require someone with the following personal attributes:
Please detail the key attributes/competencies that will lead to successful performance in this role. These are not normally measurable on a CV, so are assessed at interview stage. This is an opportunity to set out what good looks like and might be a set of short bullets, for example, engaging communicator, adaptable to change, ability to prioritise. 
Education, qualification and professional membership requirements
List all mandatory professional qualifications (and indicate they are mandatory).
List professional memberships and/or affiliations and indicate if they are beneficial or essential.
Please detail other qualifications that would be essential or desirable to performing this role successfully and indicate if experience would be a valid substitute (e.g. degree-level education or equivalent experience).

	

	No formal qualifications are required but must have excellent written, verbal and numerical skills and probably planning and/or project management
Must be an excellent communicator across a wide range of stakeholders and have high comfort of being the central point of communication
Must be a confident workshop and governance meeting Chair and/or facilitator
Will need excellent EQ to work well with busy members of the propositions team who will need to meet multiple governance and reporting requirements
Must be proactive at collaborating and spotting opportunities for continuous improvement within a high performing team


Differentiators
	This section allows you to bring out some of the features of the role that might not be covered above and is particularly important when the job description is used in the recruitment process. It might just be a few short paragraphs, but these should allow a candidate to get a better flavour of the role at Nest and decide whether it matches their expectations.

	

	


Working pattern
	This section allows you discuss about flexibility allowed for the role.

	

	The role will need to be highly visible within the team and the business overall, running regular meetings and workshops and will therefore likely need to be in the office at least 2-3 times a week.


Grade Descriptor
	Insert high level grade descriptor.

	

	<Insert text>
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