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Organisational overview
Nest is a great government delivery success story. Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment pension programme, with a public service obligation to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. 
Now with over 13 million members, our award-winning pension fund is tailored to members’ requirements by combining extensive research and an expert understanding of their needs. First-class investment practice and governance are the backbone of our organisation. We invest responsibly and sustainably and are always transparent about the choices we make. It is both a privilege and a responsibility to help each of our members achieve the retirement they want. 
It’s important that Nest has an equally diverse workforce and promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future.
Departmental/Directorate overview
	

	Nest is undergoing a transformation to use its data and insight to drive decision making. The Data, Analytics & Customer Insight (DACI) Team is leading how we do it: putting our customers at the heart of our work and helping colleagues to understand and use our data.  Our work enables Nest to continually learn, improve how we work, and create value so that we can deliver a better retirement for millions.    The department includes:   

· Business Intelligence – delivering data visualisations to make Nest’s data intuitive to understand.  
· Data – planning and delivering how we manage high quality data as an enterprise, making it easy for BI, analysis and modelling to happen and be automated.
· Analytics – taking data and creating value for the organisation, understanding our audiences; doing descriptive, predictive, and prescriptive analysis and modelling to help Nest make decisions.  
· Customer insight – putting our customers at the heart, understanding their needs through empathy, research, surveys, and digital insight.
 
If you love data and insight, and you’d like to help us on this journey, come and join us. 


The role
	

	The Data and AI Literacy Trainer is responsible for building Nest into a data and AI-enabled workforce. This role designs, delivers, and continuously improves learning experience that build data and AI literacy across the organisation. This role blends technical expertise with adult learning principles to educate, upskill and empower colleagues at all levels to use data and AI tools responsibly, effectively and confidently. The trainer will play a pivotal role in supporting Nest’s strategic goals around data-driven decision-making, responsible AI adoption, and workforce upskilling.


Scope and deliverables 
Deliverables and accountability
	

	Design and own the business Data & AI literacy framework, defining what colleagues at different levels must know and be able to do
Translate business strategy and AI & Data roadmap into clear workforce capability requirements and define associated skills pathway to support those development
Develop a culture where data informs and drives decisions, solutions and business value.
Support and equip colleagues with the confidence and capability to us Data & AI tools appropriately, responsibly and effectively to solve business opportunities & problems.
Promote the importance of ethical considerations when using Data & AI, such as data privacy, bias, and accountability.
Partner with key stakeholders across the organisation to understand their needs and adapting delivery to different audiences and skill levels.
Design a progressive capability development pathway on Data & AI suitable for different skills levels.
Deliver engaging and interactive learning experiences across core data and AI concepts.  Ensuring sessions and materials are suitably tailored to the level and needs of different cohorts, and that they deliver against agreed learning objectives.
Stay current with new and emerging tools and technologies to keep training materials relevant.


Relationships and autonomy
	

	The role sits within the DACI (Data, Analytics & Customer Insight) directorate, with a matrix reporting into the Head of Talent
To develop and deliver the upskilling approach, the work will involve close collaboration with both technical, data and talent development functions.
The role is expected to have enterprise-wide influence and will involving working with every team.


Role requirements
Experience and technical skills
	

	Commercial awareness and understanding of how data and AI drive business value.
Subject matter expertise in core Data & AI principles, governance and practices such as data pipelines, analytics, machine learning and GenAI. 
Experience of training in Pension or Financial Services sector is advantageous.
Practical knowledge and familiarity of specific AI tools especially Microsoft 365 Copilot.
Experience in developing and scaling creative literacy initiatives e.g. Data and/or AI Champion initiatives, escape rooms, personalised learning plans, peer learning groups etc.
Demonstrable experience in instructional design and adult learning theories, development, programme design, delivery and facilitation.
Ability to translate complex technical concepts into business value using accessible and simple to understand language.
Experience of presenting to technical and non-technical learners both in-person and virtually.
Proven ability to build relationships and credibility across diverse stakeholders.
Commitment to diversity, equity, and inclusion in learning environments.


Personal attributes
	

	ability to communicate complex issues to a non-technical audience 
ability to plan and organise workloads and competing deadlines
ability to work without close supervision
the ability to work in a rapidly changing environment, dealing equally with strategic and operational issues
customer-focused
good attention to detail
a sense of personal accountability
inquisitive and proactive
enthusiastic about continuous learning and professional development.


Differentiators
	

	Nest is an organisation with a unique culture – with staff drawn from both the public and private sector, and a very special people-centric approach.  Nest is warm and human as an organisation, and that’s also true of the people you’ll be working with every day.  

The Data, Analytics and Customer Insight directorate is a blend as well – some people have been with Nest from the start over 10 years ago, others are new in. The DACI team is a diverse team, and we really enjoy working together in such a purpose-driven organisation. We’re at the early stages of a transformation, and it’s an exciting time for us.


Working pattern
	

	At Nest we recognise the importance of having a good work/life balance and as such, encourage a flexible approach to work in terms of working hours, patterns and location. This can be discussed and agreed with your line manager.  We do have an expectation that you’ll come into the office on average 1-2 times per week.


Grade Descriptor
	

	Works to achieve operational targets with a significant or direct impact on directorate results in a short-to mid-term through delegation to a team. Works independently with limited supervision.
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