Job Description
Title 
Senior Power Platform Operations Lead
Overview
The Senior Power Platform Operations Lead will lead the support and administration of the Microsoft Power Platform ecosystem, leveraging Copilot and generative AI capabilities to deliver intelligent, automated experiences. 
This role is responsible for first-line support to Power Platform end users, administration of Dataverse environments, deployment pipelines, solutions updates, security groups and users, guiding best practices, integrating with external systems, and contributing to the delivery of secure, high-quality IT Services across the organization.
The role will report to the Solutions Architect and Power Platform Developer within the IT Business Solutions team.
Location 
Remote, with one mandatory office day every two weeks (bi-weekly)
Key Responsibilities
· Administration and Governance: Lead the management of Power Platform environments, deployment pipelines, security groups, and user access.
· Support: Act as the first-line support for end-users, troubleshooting and resolving queries related to Power Platform services.
· AI Implementation: Leverage Copilot Studio and generative AI capabilities to collaborate and enable the development of intelligent, automated business processes.
· Integration: Connect Power Platform solutions with external systems, third-party applications, and Azure services.
· Best Practices: Establish and guide the organization on best practices for security and high-quality development
Required Skills and Experience	
Core Technical Skills:
· Tenant Administration: Mastery of the Power Platform Admin Centre, environment provisioning, and environment strategy.
· Security & Identity: Expertise in Microsoft Entra ID, security groups, conditional access, and Data Loss Prevention (DLP) policies.
· ALM & Pipelines: Deep understanding of Application Lifecycle Management, solution segmentation, and deployment pipelines.
· Dataverse Management: Strong knowledge of Dataverse security models, table structures, and capacity optimization.
· Component Troubleshooting: Ability to deconstruct and fix broken Canvas Apps, Model-Driven Apps, and complex cloud flows.
Support & Operations Skills
· Incident Management: Mastery of tier-3 troubleshooting, root-cause analysis, and managing technical escalations.
· Platform Analytics: Ability to use Power Platform analytics to monitor health and usage.
· Connector Management: Experience managing standard, premium, and custom connectors, including API troubleshooting
AI & Automation Skills
· Copilot Studio: Experience building, configuring, and extending Copilot agents for internal user support.
· Generative AI Integration: Understanding of AI Prompts, AI Builder, and the secure implementation of LLM capabilities.
· Workflow Automation: Advanced Power Automate skills to automate operational tasks, user onboarding, and request fulfilment.
Soft Skills & Leadership
· Technical Translation: Ability to explain complex technical fixes to non-technical end-users clearly.
· Stakeholder Management: Experience collaborating with corporate IT teams to align platform governance.
· Documentation: Skill in writing clear standard operating procedures (SOPs), knowledge-based articles, and user guides.
Certification
Deeply well-versed in the PL-400 (Power Platform Developer) domain, focusing on the practical application of code-first extensions and environment governance.



