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Departmental/Directorate overview
	



	· Nest Insight is a public-benefit research and innovation centre set up by Nest Corporation in 2016 to find ways to support low- and moderate-income workers to be financially secure, both today and into retirement. 
· We conduct rigorous, cutting-edge research, working collaboratively with industry and academic partners to understand the needs and behaviours of the new generation of savers created by the UK’s pensions auto enrolment system. We also consider how self-employed workers and others at risk of missing out on pension saving can be brought in. We use our data-driven insights into this wide range of financial challenges to identify and test practical, real-world solutions. 
· Together our team of 25 delivers an ambitious programme of research, publications and events, sharing best practice, both nationally and abroad. The team is passionate about the work we do and proud of the positive social impact that we are achieving. We are innovative thinkers, not afraid to challenge the status quo. We work flexibly, creatively and collaboratively. We are committed to supporting each other to learn and develop. 
· Our findings are shared widely and freely to help inform industry and policymakers so that people around the world can benefit from our work. We amplify our learnings and spark debate through our publications and digital media and by convening events that bring together industry, academics and policymakers. 
· The depth and breadth of our research garners attention. Our work is regularly covered by national media and financial trade outlets. 
· Whilst Nest Insight is a business unit of Nest Corporation, we are responsible for raising our own operating budget through sponsorships, grants and in-kind support from organisations with similar research interests, goals and values. 
· By working in partnership with industry, academics, innovators and policymakers, and sharing our research widely and freely, we’re generating insights that could improve the retirement outcomes of millions of savers worldwide. With lots of exciting projects ongoing and in the pipeline, and plans to expand our reach significantly, this is an exciting time to join Nest Insight.






The role
	

	· We manage all our contracts within our small, dynamic team, including collaboration / project agreements, services contracts, grant funding terms, data access user agreements and a wide variety of other commercial agreements. This involves a mix of drafting contracts (based mainly on policies and contract templates that we have developed with the General Counsel team), negotiating and reviewing agreements as supplied by our counterparts. 
· Nest Insight’s Contract Manager is responsible for managing the entire contract lifecycle from initiation and negotiation to agreement and renewal, working to provide ongoing support to the Nest Insight team while minimising risks for Nest Insight. 
· The role involves taking the lead on Nest Insight’s contractual negotiations, taking responsibility for a swift and effective resolution of contractual issues and working with the project teams to ensure that Nest’s interests are protected and our risks managed, while maintaining positive relationships with counterparties. 
· The role holder helps maintain and develop robust and consistent contract processes. They are accountable for streamlining the process, including for example working together with the General Counsel team to develop and refine templates used at various steps of the contracting process and ensuring contracts are drawn up in a timely and professional manner, with all key risks identified and managed. Contracts also cover areas specific to the public sector, such as freedom of information and subsidy.
· They will also be the first port of call to advise and support the team on key legal areas, seeking support from the General Counsel team as necessary. Familiarity with legal topics such as intellectual property, data protection, and liability is desirable. 
This is a rewarding role for someone with established expertise or someone seeking to develop their career in commercial contract management within research and innovation, for a purpose driven organisation. 
The Contract Manager will deal directly with the legal and commercial teams within our rich ecosystem of partners, including universities in the UK and abroad, public bodies, commercial firms, non-profit organisations and grant funding bodies. You’ll have the chance to collaborate with a diverse array of experts and partnerships that not only shape our projects but also contribute to real-world impact. Being part of our supportive and ambitious team, you’ll have the opportunity to make a meaningful difference by applying your skills for public benefit.
The Nest Insight team works flexibly, and we actively encourage applications from those seeking flexible working patterns, including job shares, part-time working, compressed hours and remote working.


Scope and deliverables 
Accountability
	

	Will be responsible for:

Contracts
· Owning and streamlining the process for drafting, negotiating and advising on services contracts, grant agreements, partnership arrangements, events contracts and other commercial contracts between Nest Insight and third parties, and ensure these reflect Nest Insight’s aims and priorities. 
· Coordinating with stakeholders – Nest Insight project teams; colleagues in Nest’s General Counsel, Data Protection and Procurement teams; and third-party contract managers – to manage and resolve input to contracts, and work with the project team to produce clean versions for signature.
· Ensuring the Nest Insight contracts process is followed and documented on all projects.
· Working closely with the team to monitor live contracts and to timely identify and manage the requirements for contractual changes.
· Ensuring Nest Insight adheres to good industry practice in contracting, as measured against the wider funded research sector, and in line with Nest’s policies and risk appetite.

Compliance and regulation
· Maintaining a full audit trail for all contracts. 
· Taking ownership of updating the team on changes in law and regulations relevant to our work, including but not limited to public procurement law and data protection, with support from General Counsel.
· Helping to maintain Nest Insight’s suite of template documents and policies to ensure they are up to date with current legislation.
· Proactively identifying, monitoring, addressing and reporting on legal (and where appropriate other business) issues of significance.

Stakeholder engagement and training
· Establishing and maintaining effective business relationships with internal and external stakeholders.
· Taking responsibility for developing and delivering training sessions to the team about relevant areas for legal considerations and contract drafting processes.
· Ensuring that project teams understand the delivery requirements we have committed to in our contracts, and work with them to track achievement of milestones and manage any required contractual changes.
· Assisting the team with Data Protection Impact Assessment queries.

This list of responsibilities may not be exhaustive, and the post holder will be required to undertake such tasks and responsibilities as may reasonably be expected within the scope and grading of the post.


Deliverables	
	

	· Contracts drafted and negotiated on time, ensuring contract start dates meet required timelines.
· Complete risk analysis on all new contracts and ensure that risks are mitigated in the final version of contracts and logged on to the register. 
· Obtain all necessary approvals and advice on material risk areas from the General Counsel team or Senior Management for all new contracts and maintain records of these approvals and advice.
· Strong relationships with stakeholders developed and maintained.
· Maintain and continuously improve the Nest Insight contracts process and related documentation, based on feedback gathered from stakeholders – balancing the need for both practicality and compliance.
· Maintain a full audit trail for all contracts. 
· Maintenance of templates, policies and guidance.
· Development and maintenance of a system to monitor and report on key legal risks.
Development and delivery of training sessions to the team.


Relationships and autonomy
	

	This role reports to Head of Operations and Programme Delivery.

Works closely and collaboratively across the Nest Insight team: 
· Our research and innovation team members
· Our communications and events team members
· Our operations and delivery team members 
· Our development team members 
· Our senior management team to report on the status of legal risks, ensuring the senior team are made aware of any legal issues 

Will build and maintain strong relationships with colleagues across Nest (particularly those in the legal, procurement, data protection and information security teams), with some interaction with funders and research and trial partners required in contracting process. This includes:
· Input and advice from colleagues in Nest’s General Counsel team, including in-house lawyers (who may also instruct external legal advisors where required)
· Input and advise from colleagues in the Data Protection and Procurement teams, to manage any data protection and procurement advice required on individual projects,
· Input and sign-off from Directors and Managing Director, where required as part of the contracts process.


Role requirements
Experience and technical skills
	

	Essential experience and skills:
· Extensive contract management experience with solid contract / commercial law knowledge gained working within a relevant organisation. 
· Sound knowledge of the UK commercial legal system.
· Demonstratable ability to draft, review and negotiate a variety of contracts confidently to a high standard
· Experience of providing advice direct to non-legal colleagues at all levels, managing own workload and working in mixed project teams
· Able and prepared to quickly develop a good understanding of new legal areas and issues which affect the organisation.
· Excellent legal analytical skills
· Good commercial judgement, flexibility and ability to balance legal risk against practical constraints
· Detail-oriented with strong organisational skills and the ability to manage multiple priorities effectively.
· A good working understanding of data protection regulation 
· Excellent communication and interpersonal skills, including building strong working relationships with a wide range of stakeholders
· Prioritising effectively and then delivering, course correcting and adjusting to changing contexts and communicating and escalating actively and appropriately. 
· Proficient user of relevant Microsoft and other applications, and able to learn new platforms and IT systems quickly. 

Desirable:
· Experience within higher education, charities or think tanks is especially desirable, and understanding of UK procurement regulations as they relate to this sector is also desirable.

We welcome applications from candidates who may not meet every single requirement listed. If you believe you have the skills and experience to succeed in this role, we encourage you to apply.


Personal attributes
	

	· Comfortable working in a dynamic team environment and handling change, able to cope under time pressure while maintaining excellent working relationships.
· A flexible and proactive approach to work and a willingness to work collaboratively across the team to support the work programme as necessary.
· Able to approach challenges with resilience, find practical solutions, and maintain focus on outcomes.
· Outstanding professional attitude and mentality: able to demonstrate a high level of initiative and autonomy, takes personal responsibility for doing a good job. 
· Strong ethical standards and a high level of personal integrity.
· Strong attention to detail combined with big-picture thinking.
· Excellent interpersonal skills and emotional intelligence; calm and comfortable working with a wide range of people.
· Rigour in following established processes and compliance with regulation and policies.
· A commitment to team working, diversity and inclusion and to supporting our team culture and values.
· A strong commitment to the issues Nest Insight works to solve 


Working pattern
	

	Flexible working patterns, including hybrid working, compressed hours, part time hours and job shares, are actively supported in our team and many of us work flexibly. 
Our budget allows for flexibility, meaning we can consider a more senior candidate at a reduced FTE if that better suits your circumstances.
Working in office (Canary Wharf) or a combination of hybrid working from home and office as preferred. The Nest Insight team are in the office at least one day a week together, currently Tuesdays. Attendance at meetings and events on other days and in other locations will be required as relevant. 


Grade Descriptor
	

	Grade 2T
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