

	




	

	Strategy and Governance Manager

	Nest Insight


Nest Insight overview
	



	· Nest Insight is a public-benefit research and innovation centre. Our mission is to find what really works in supporting low- and moderate-income households to be financially secure, both today and into retirement, and to drive transformational change in the system.
· Nest insight was set up by Nest Corporation in 2016. Nest’s purpose is financial peace of mind for all, and Nest is a proud supporter and the home of Nest Insight. Our work is additionally funded by a range of trusts, foundations and public bodies with aligned impact missions and values. 
· All of Nest Insight’s work focusses on understanding the challenges low- to moderate-income households in the UK face and exploring and evaluating potential policy and market solutions to those challenges.
· Together our team of 26 delivers an ambitious programme of research, innovation, engagement and impact. The team is passionate about the work we do and proud of the positive social impact that we are achieving. We are innovative thinkers, not afraid to challenge the status quo. We work flexibly, creatively and collaboratively. We are committed to supporting each other to learn and develop. 



The role
	

	As Nest Insight approaches its 10‑year anniversary in 2026, we’re sharpening our strategy, strengthening our approach to impact measurement and evolving our governance model. We want to make sure our mission and purpose is clear, ambitious and measurable and that we can demonstrate the value of our work to audiences and funders, including Nest. We’re looking for a highly motivated, proactive self‑starter to help drive this work forward, collaborating closely with colleagues across Nest Insight and Nest. This role sits at the centre of our governance and strategic impact activity — shaping and tracking our organisational strategy, deepening our partnership with Nest, and ensuring smooth, effective governance through our new Oversight Panel. It’s a great fit for someone who brings excellent organisation, clear communication and strong stakeholder skills, and who takes real pride in delivering high‑quality work within a small, ambitious team.

The Nest Insight team works flexibly, and we actively encourage applications from those seeking flexible working patterns, including job shares, part-time working, compressed hours and remote working.


Scope and deliverables 
Accountability
	

	Strategy and impact measurement support
· Support the development and implementation of Nest Insight's organisational strategy, with a particular focus on our relationship with Nest and Nest’s corporate strategy.
· Support engagement with key partners and funders in relation to strategic priorities, again with a focus on the Nest partnership.
· Support the development and continuous improvement of our approach of Nest Insight's impact monitoring framework.
· Coordinate the collection and analysis of data on a regular basis and support impact narrative-building. 
· Assist in the preparation of strategic documents, presentations, briefings and clear, compelling impact reports and summaries for a range of audiences, including funders, partners and the Oversight Panel.
· Work with the wider team to ensure impact evidence is embedded in our communications and engagement activities.
· Represent Nest Insight’s impact in Nest-wide performance monitoring processes and discussions as required.
· Help coordinate cross-team workshops and workstreams.

Governance
· Support the coordination and effective functioning of Nest Insight's Oversight Panel, which oversees our public benefit delivery.
· Prepare high-quality papers, briefings and reports for Panel members, ensuring they have the information needed to fulfil their role.
· Collaborate with the Nest Corporate Secretariat team to shape processes and ways of working, and to manage logistics for Panel meetings, including scheduling and agenda preparation 	Comment by Michelle Cremin: Jen (CorpSec) suggested a dotted line but I think that could be unnecessary and would prefer to leave it open
· Build and maintain positive relationships with governance stakeholders
· Support interactions with and papers for Nest Executive Committee and Nest Corporation Governing Body (NCGB).

This list of responsibilities may not be exhaustive, and the post holder will be required to undertake such tasks and responsibilities as may reasonably be expected within the scope and grading of the post.


Relationships and autonomy
	

	· Line management by the Director of Strategy Development, with close working relationships with the Nest Insight Managing Director and members of the management team.  
· Extensive cross team working with Nest Insight colleagues. 
· Develop excellent relationships with the Nest Corporate Secretariat team to support the effective governance of Nest Insight.
· Build excellent relationships with other teams across Nest Corporation to support the partnership and demonstrate impact of Nest’s investment in Nest Insight. 




Role requirements
Experience and technical skills
	

	Essential experience and skills:
· We are seeking a highly motivated and enthusiastic self-starter, with the ability to multi-task, work well with people at all levels, is a natural organiser and enjoys getting things done to a high standard.
· Experience of preparing papers and/or reports for senior level meetings.
· Excellent communication and interpersonal skills, including building strong working relationships with a wide range of stakeholders
· Prioritising effectively and then delivering, course correcting and adjusting to changing contexts and communicating and escalating actively and appropriately. 
· Proficient user of relevant Microsoft and other applications, and able to learn new platforms and IT systems quickly. 

Personal attributes
· Excellent written and verbal communication skills and organisational skills
· Outstanding attention to detail and high levels of accuracy
· Great time management, planning and organisational skills; able to effectively juggle a variety of tasks and priorities to meet multiple deadlines.
· Focused on continual improvement, taking pride in delivering high quality results.
· A commitment to pro-active collaboration, diversity and inclusion.
· A personal commitment to Nest Insight’s mission and ambition for impact. 

Desirable:
· Strong experience in at least one of governance and strategy would be beneficial. 

We welcome applications from candidates who may not meet every single requirement listed. If you believe you have the skills and experience to succeed in this role, we encourage you to apply.


Working pattern
	

	Flexible working patterns, including hybrid working, compressed hours, part time hours and job shares, are actively supported in our team and many of us work flexibly. 
Our budget allows for flexibility, meaning we can consider a more experienced candidate at a reduced FTE if that better suits your circumstances.
Working in office (Canary Wharf) or a combination of hybrid working from home and office as preferred. The Nest Insight team are in the office at least one day a week together, currently Tuesdays. Attendance at meetings and events on other days and in other locations will be required as relevant. 
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