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Organisational overview
Nest is a great government delivery success story. Established in 2010, Nest has been a critical pillar of the government’s automatic enrolment pension programme, with a public service obligation to accept any employer wishing to use the scheme to discharge their automatic enrolment duties. 
Now with over 8 million members, our award-winning pension fund is tailored to members’ requirements by combining extensive research and an expert understanding of their needs. First-class investment practice and governance are the backbone of our organisation. We invest responsibly and sustainably and are always transparent about the choices we make. It is both a privilege and a responsibility to help each of our members achieve the retirement they want. 
It’s important that Nest has an equally diverse workforce and promotes an inclusive culture. This is in line with the organisation’s values and ensures that Nest is a corporation fit for the future.
Departmental/Directorate overview
	

	Nest is undergoing a transformation to use its data and insight to drive decision making. The Data, Analytics & Customer Insight (DACI) Team is leading how we do it: putting our customers at the heart of our work and helping colleagues to understand and use our data.  Our work enables Nest to continually learn, improve how we work, and create value so that we can deliver a better retirement for millions. 
The department includes: 
· Data – planning and delivering how we manage high quality data as an enterprise, making it easy for BI, analysis and modelling to happen and be automated  
· Analytics – taking data and creating value for the organisation, understanding our customer and our business; doing descriptive, predictive, and prescriptive behavioural analysis and modelling to help Nest make decisions.
· Customer insight – putting our customers at the heart, understanding their needs through empathy, research, surveys, and digital insight  
· Business Intelligence – delivering data visualisations to make Nest’s data intuitive to understand. 
If you love data and insight, and you’d like to help us on this journey, come and join us.



The role
	

	As a Data Governance Analyst, you’ll collaborate closely with data owners, analysts, data engineers, and external partners to help implement and maintain our data governance operating model while supporting the wider data roadmap. You will coordinate governance activities across the organisation, helping to facilitate the data governance committee and ensuring alignment with data owners and data stewards. In this role, you’ll break down complex data initiatives into clear, actionable tasks that can be delivered incrementally. With a strong understanding of what a truly data-driven organisation looks like, you’ll proactively identify opportunities to enhance data quality, streamline processes, and improve the delivery of reliable business intelligence and analytics to our stakeholders. This position also supports metadata management, regulatory compliance, and the continuous improvement of data management processes to enable trusted, well-governed data for decision-making.


Scope and deliverables 
Accountability
	

	· Chair the data governance committee and co-ordinate data governance activities across the organisation
· Help to build a culture where the value of data is recognised and leveraged   
· Be a champion for data quality and guide teams on what well governed and managed data looks like
· Help to drive adoption of data products across the organisation
· Support the enterprise-wide adoption of Mathematical Model building best practice
· Oversee the access management regarding Power BI dashboards and other data products
· Work with third party partners to implement data governance operations and act as the main point of contact with these third parties


Deliverables
	

	· Work with data owners to establish accountability and ownership of our data 
· Build out the frameworks and KPIs to measure the quality of our data 
· Identify areas of opportunity to improve data quality and lead initiatives to resolve data quality issues
· Produce and maintain a system and process for reporting data related issues and risks
· Support teams across the enterprise to develop and embed Quality Assurance practices 
· Support the team to adopt Agile project management principles and ways of working
· Support the data platform product lifecycle, including requirements gathering, creating user stories, prioritisation, and stakeholder management
· Assist with creating and maintaining data documentation such as data definitions and lineage information


Relationships and autonomy
	

	· Reporting to Data Governance and Solutions Architect
· Works collaboratively with colleagues across the Data, Analytics and Customer Insight Team, other directorates across Nest, data owners and senior stakeholders, as well as external partners
· Help to support the organisation to become more data driven and fostering a data community across Nest


Role requirements
Experience and technical skills
	

	· Good understanding of data warehousing, data governance, and data quality management
· Experience of developing data governance frameworks, strategy, and policy
· Experience of working in the financial services sector preferred
· Ability to work with and influence senior stakeholders 
· Strong analytical skills with the ability to collect, organise, analyse, and communicate information with attention to detail and accuracy
· Knowledge of Agile tools and methodology 
· Experience of project management and product delivery  
· Experience of leading data governance or data quality initiatives
· Experience of owning managed PII data storage
· Familiarity with data architectures, data technology and data visualisation tools such as Power BI
· Familiarity with data protection regulation and information security practices


Personal attributes
	

	· An excellent communicator
· A strong influencer
· Ability to plan and organise workloads and competing deadlines
· Able to work without close supervision
· Proactively seeks opportunities to influence and improve how we work
· Outcome focused
· A natural collaborator
· Keeps on top of industry developments (i.e., changing methodology, technology, legislation, etc)
· Has an interest and curiosity about learning new tools and techniques and helping and encouraging others to do the same


Differentiators
	

	Nest is an organisation with a unique culture – with staff drawn from both the public and private sector, and a special people-centric approach.  Nest is warm and human as an organisation, and that’s also true of the people you’ll be working with every day.  The Data, Analytics and Customer Insight (DACI) team is a blend as well – some people have been with Nest from the start over 10 years ago, others are new in. The DACI team is a gender-balanced, diverse team, and we enjoy working together in such a purpose-driven organisation.    
Although Nest is a relatively young scheme, over the next few years it will continue to develop into one of the largest schemes in Europe with contributions running at circa £10bn annually.  We work with an outsource model at Nest, and the DACI team works closely with our back office & customer experience supplier on designing our future service with our customers at the heart.


Working pattern
	

	Full time, but flexible working is available.


Grade Descriptor
	

	Grade 3
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