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Departmental/Directorate overview
	

	The Nest Experience directorate is responsible for developing and evolving the propositions for our customers, for the service and experience that they enjoy and working with our delivery partners to ensure their data and assets are kept safe. This includes: 
· Definition of our customer strategies 
· Developing, maintaining and evolving our customer value propositions 
· The brand and marketing of Nest to our customers 
· The design of the service experience our customers enjoy across all channels 
· Working with our partner, TCS, to deliver a service that delights our customers and keeps their data and assets safe
Nest’s external media team sits within Nest Experience and helps to promote Nest’s brand, proposition and policy objectives to the media and pays a crucial role in reputational and crisis management. It also works to promote Nest’s investment strategy and our market-leading responsible investment activities through Nest Invest.
Nest’s Invest’s role is to help our members enjoy a better retirement by growing their pension savings over time and to achieve strong investment returns without taking more risk than is required. 
The role of senior media manager focuses on proactive and reactive media across Nest and Nest Invest and provides senior level support where needed with regards to the aims and objectives of both Nest Invest and the organisation as whole. 


The role
	

	The Senior Media manager is responsible for developing and overseeing Nest’s frontline media activity (both reactive and proactive) for Nest and Nest Invest. 
This role has a specialism focussing on media handling relating to Nest’s investment approach. The senior media manager will help create and deliver Nest’s media strategy and lead on the day-to-day creation and delivery of content, reactive media enquiries, and reputation management focussing on robust investment messaging and maximising opportunities for promotion.
The way Nest is presented in the media is critically important, as a scheme which is on course to be the UK’s largest pension scheme and already the largest by membership – what we do and how we invest will only become more newsworthy. The close association Nest has with government, and the successful delivery of the auto enrolment policy requires careful strategy in how the media reports its activities. This role will be involve advising senior Nest staff on media handling and building a network of journalist contacts, from national finance editors to core trade press.
Nest’s investment activities are at the heart of the organisation’s purpose, and this role should help remove barriers and empower all Nest staff to better understand the ways Nest has developed a sophisticated investment strategy. This also includes promoting how Nest has a wider impact through the way it invests, and the stewardship activities undertaken with the companies in the portfolio. 
This role will need to work closely with the Investment Comms team to ensure our language and messaging around investment is rigorous, robust, compliant, and accurate for all audiences.
In addition, the individual should have the skills and experience to take a strategic approach in support of our objectives, while managing our reputation as Nest’s investment strategy grows and evolves. 


Scope and deliverables 
Accountability
	

	· Developing and implementing a proactive media strategy in support of Nest’s objectives, focussing on investment.
· Developing and implementing media plans for key milestone announcements, including new fund launches and quarterly investment updates.
· Building and managing relationships with journalists in relevant trade and national press outlets.
· Working with others in the team to ensure media strategies are rolled out across channels and audiences (including digital and internal) to maximise impact and make efficient use of resources.
· Working with Nest’s fund managers on announcements and reputational issues.
· Handling reactive media enquiries about investment-related issues and protecting Nest’s reputation with regards to its investment proposition.
· Managing budgets in relation to media strategy and proactive media activity.
· Coordinate the evaluation measures used to assess the impact of Nest’s media activity, for both the Investment directorate and Nest-wide.
· Act as a trusted advisor to Nest’s investment team, including Nest Invest’s CEO and CIO, and our wider corporation leadership.



Deliverables
	

	· Provide senior support across the investment communications team to help shape strategic thinking and ensure high quality delivery
· Develop project plans for key milestones to ensure all proactive external activity is properly planned across channels and audiences
· Write compelling and effective press releases, articles, blog posts etc and oversee/edit written content from other members of the team where necessary
· Prep spokespeople and manage media interviews to protect Nest’s reputation and deliver high quality media coverage
· Draft lines to take, statements, reactive comments and key messages 
· Support on investment messaging for briefings for the Department for Work and Pensions and other key trade bodies, such as the Association of British Insurers and Pensions UK
· Arrange and sit in on interviews between Nest speakers and journalists, recording the exchange and proactively dealing with any issues that arise
· Maintain accurate journalist lists, using Nest’s media database service 
· Maintain relevant sections of Nest’s investment communications planners
· Continue to help deliver a responsive and out-of-hours media service
· Contribute to regular reporting of our communications activity across the business.



Relationships and autonomy
	

	· Reports into the Head of External Media and provides communications support across the business, at all levels
· Close working relationship and collaboration with other communications colleagues across the business and with investment colleagues
· Maintains front-line relationships with national and trade journalists and other external stakeholders where required for media strategy
· Manages supplier relationships – PR agency, media monitoring agency, journalist database, news outlet subscriptions


Role requirements
Experience and technical skills
	

	· Senior press office or communications experience ideally in a regulated investment environment
· Experience in the asset management space is a benefit
· A good understanding of investment themes and experience in media, ideally financial media
· Experience of developing and implementing media strategies with proven impact
· Experience of successfully handling a range of media issues, including crisis or reputation damage-limitation situations
· Extremely strong writing skills, particularly an ability to translate complex investment concepts for a relatively lay audience
· Line management experience and/or experience of managing a team
· Capable of juggling multiple projects and delivering to tight deadlines
· Excellent planning and project management skills, with a focus on milestones, deadlines and delivery
· Very well organised, with excellent attention to detail

Regulatory Requirements:
The role holder will be trained in and subject to adhere to the FCA Individual Conduct Rules as per the requirements in the FCA’s Senior Managers and Certification Regime.


Personal attributes
	

	· Collaborative team player with the ability to build strong working relationships that focus on getting the best outcomes 
· Ability to think strategically, plan and prioritise, even at short notice
· Understanding of the balance between producing exceptional work and getting the job done
· Integrity and self-motivation to own a complex workload and see projects through to completion
· Calm under pressure and ability to instil confidence in senior and junior colleagues
· A commitment to the principles of transparency and openness
· A positive, ‘can do’ attitude


Working pattern
	

	37.5 hours Monday – Friday with participation in out of hours monitoring


Grade Descriptor
	

	2: Works to achieve operational targets with significant impact on the results of the Function. Works independently with limited supervision.
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